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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the 
original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problems Mailbox. 




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 




Applicants: A. Dan et al 

Serial No.: 10/017,814 

Filed : December 0,.'260 1 

For: ELECTRONIC COKjRACTS WITH PRI^^ARY 
AND SPONSORED^OLES 



SUBMISSION OF FORMAL DRAWINGS 



Docket No.: YOR92001 0775US 1 
Group Art Unit: 2161 
Confirmation No: 5023 



The Commissioner of Patents and Trademarks 
Washington, DC 2023 1 ; 

Sir: 

Please find enclosed thirteen (13) sheets of Yormal drawings for the above-identified application. 



Respectfully submitted, 



IBM Corporation. ■ - x 
Intellectual Property La^y E>ept. 
P.O. Box 218 

Yorktown Heights, NewiYbrk 10598 
(914) 945-3701 



By: 



Gail H. Zarickv^ 
Registration No. 43,303 
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Parties; 



Primary Parties 



Sponsored Parties 



Service Description: 



Service Operations 



Bindings 



SLA Parameters 



Metrics 



Measured Directives 



Functions 



Evaluation Period 



Guarantee: 



Validity Period 



Predicate 



Actions 



Fig 7 
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Define Service Contract 



Deploy Service Contract 
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Perform Measurement of Metrics, as specified in Contract 



Detect violations, as specified in Contract 



Initiate cofrective Actions, as specified in Contract 
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Fig« 10 
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Fig. 13 



